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PLAY YOUR PART AS AN INVESTOR
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PLAY YOUR PART AS AN INVESTOR

Allow me to use this opportunity to address a concern that | often hear from unit trust
investors. Many retail investors of unit trust funds have given such comments, “I do not
know what is happening to my investments”, “l have not heard from the unit trust
management company handling my investments for ages”, “I have forgotten that | own a
unit trust account.” Sound familiar?

At times, you will be surprised to learn that there are people out there who have parted
with their hard-earned money and then could actually either forget about it or lose track of
it.

Now, are unit trust management companies not doing their part or is there a lack of
initiative from the investors’ end. Let’s get to the bottom of this issue.

Mandatory Publications

The unit trust industry in Malaysia is governed by the Securities Commission of Malaysia.
The Securities Commission’s Guidelines on Unit Trust Funds requires the unit trust
management company to publish financial reports of a unit trust fund twice a year — one for
the interim period i.e. first six-month period and the other is for the financial year, which is
known as the annual report. These reports are to be delivered to all registered unitholders
within two months from the closing date of a fund’s interim period or financial year.

Therefore from the fund’s annual and interim reports, an investor of unit trust fund should
have “heard” from the unit trust fund manager at least twice in the financial year of the
fund.

Unless, the reports never reach you at all. Most reports would be delivered via normal post.
Could you have changed your correspondence address and have not informed your unit
trust management company?

One may ask how financial reports can be a means of communications between the unit
trust fund manager and investors? For this, we have to move into the contents of the
reports.

Firstly, the Securities Commission’s Guidelines on Unit Trust Funds spells out the contents
that should appear in these reports in order for the unit trust industry in Malaysia to
practice full and fair disclosure.

The annual and interim reports of unit trust funds have a section known as Manager’s
Report, whereby the unit trust fund manager is required to give a review of the investment
markets during the financial period under review, what sort of investment strategies were
adopted by the fund manager and how the unit trust fund performed during the period
under review.



From this section of the annual and interim reports, investors will have information on the
total returns generated by the Fund over a certain period and whether the fund has
outperformed or underperformed its benchmark.

Although the total returns published in these reports do not reflect the actual profit/loss of
an individual’s investment, due to differing entry points and unit prices, nevertheless the
report would give a good overview on how the fund has performed.

The fund’s financial statements such as statement of assets and liabilities, statement of
income and expenditure, statement of changes in net asset value and cash flow statement
can all be found in the reports.

One section of the report that proves to be very well received by investors is the part where
the portfolio of a fund is given full exposure. This section reveals the stocks and other
investments that made up the fund’s portfolio. This listing includes the names of the stocks
and bonds held, their purchase cost and last done market value.

From here investors are able to see the stocks and bonds that the fund manager has chosen
for the fund, and how these stock and bond picks have faired in contributing to the
performance of the fund.

Other Communications

Besides the annual and interim reports, many fund managers publish documents known as
fund fact sheets where you can find the latest information about a fund such as its
performance, total returns, top holdings, portfolio structure, details of income distributions,
unit splits and fund manager’s comments on the current position of the fund and a short
market and economic commentary. Normally, the fact sheets are updated on a monthly
basis, so that investors could obtain the latest updates.

Many unit trust management companies deliver periodical newsletters to investors too.

Also, find out from your fund manager whether they have a telephone service facility,
similar to the tele-banking services offered by banks, which you as a unitholder are entitled
to.

Needless to say, nowadays, most information are available with just a click of a mouse and
and an internet connection. Get hold of your fund manager’s website address.

Some innovative fund managers would allow unitholders to access the details of their unit
trust accounts via the Internet, with a password protected access.

Some unit trust management companies also organise regular investment talks and special
get-together sessions for their investors. Call and check with your unit trust management
company on such functions.



Your Role As An Investor

You may not have received special attention or personalised services from your fund
manager or unit trust Consultant. At times, it is not easy to provide this sort of services
when the unit trust management company has a huge database. Therefore, the reports,
fact sheets, newsletters are a means of communication between you and the fund manager.

You may request the non-mandatory documents from your fund manager.

Just ensure that your correspondence and contact details are duly updated with the unit
trust management company. If you really have not received any form of communication,
especially the mandatory publications i.e. annual and interim reports, from the unit trust
management company, you as an investor have the right to call the unit trust management
company and make enquiries. Your rights as an investor are stated clearly in a well-

published fund prospectus.

So, let us all strive for better fund manager-investor relationship!
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PACIFIC MUTUAL FUND BHD, is a leading
investment management company with 14 years’
of history in Malaysia. We are glad to share with
you weekly our general views on financial and
investment planning. Feel free to contact our
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Development & Marketing of Pacific Mutual, at
gary@pacificmutual.com.my
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