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SAFEGUARD YOUR MONEY


SAFEGUARD YOUR MONEY
Tips to avoid being a victim of fraud

It is almost a regular affair nowadays that we hear or read about all kinds of fraud happening
around us. These range from a dishonest trick by traders to taxi drivers tampering their
weighing scales or meters to criminal deception involving high nominal value. Most common
are credit card fraud, cheque-tampering fraud and investment schemes by unlicensed
investment companies.

There is even something called “black money”, which the victim is conned to pay high sum to
purchase chemicals to clean notes which have blackened, and voila — these note become legal
tender after the chemical process.

The World Wide Web — www — has also made it easier for professional tricksters. Befriended
someone via the internet? Many have been led by their new-found friends to bank-in thousands
of Ringgit in order to retrieve a make-believe valuable parcel.

Therefore, all of us should be very careful when it comes to any transactions involving monies.
Besides exercising care, we must all strive to be well-informed customers because ignorance is
not bliss - it can jeopardise your assets and expose them to fraud. We have often heard of cases
where one’s net worth carefully accumulated over decades can be wiped out in just weeks or
months due to being a victim of fraud. No one desires or intends for such a horrible thing to
happen but at the same time, many of us often take for granted that such a thing would not
happen to us because we are “smarter” than those who are victims....whatever it is, there is no
harm to always perform a couple of tasks before investing or paying for something, even if you
think you are one of the “smart” ones.

Here are a few tips on what we can do to avoid being a victim of fraud, and these tips,
particularly, apply to fraud concerning investments.

R/

« Know The Product

Always make it a point to know the product you are putting your hard-earned money into.
Knowing the product does not only include being well informed of the product features, it
involves doing some homework on the company that develops and promotes it. One
important aspect is make sure these companies and their products have all gone through
necessary clearance levels by regulatory bodies governing the respective industries.

< Know The People

Many investment products are marketed through agents of the company that develops
these schemes. Doing transactions with these agents could actually make the investment
transaction process a lot more convenient for you. Dealing with agents could save you
plenty of time and hassle.

However, do be extra careful when dealing with agents and any third party intermediaries.
Under normal circumstances, these agents are representatives and not staff of the
company. Try to do all the necessary checks to authenticate the identity of the



representative you are dealing with. You can ask for documents of authentication such as
licenses or identity cards that provide proof that the individual is a valid representative. A
much more simple procedure is to give a call to the company he/she is representing to find
out further about the person you are dealing with.

These simple steps would help you build up trust in the agent you are dealing with. As
mentioned earlier, agents can help you in a big way. Along with your acquaintance with a
trustworthy and dedicated agent, you could discover that the person can help you in
planning, monitoring and reviewing your financial plans and routes in achieving your
monetary goals.

< Know Your Rights

Before you sign up for any schemes, you must obtain information about your rights. This
information should not be kept away from you. Always ask for a formal, black and white
document that states your rights. Reputable companies would have this document readily
available should you request for it. It can appear in prospectuses proposing investment
schemes or even on forms of application.

Know your rights and understand what you can or can’t do with your investments. Make

sure these rights are in your favour. If you have any doubt of your rights, consult an adviser

who is well versed in this concern. Preferably, this should be a third party with no vested

interest.

«+» Other Simple Tips

> NEVER sign on documents or forms that have not been fully completed
No matter how much you trust your agent or the company he/she is representing, do
not sign on documents or forms of application that have not been duly completed with
the relevant details. If you place your signature on a blank form, some unscrupulous
party may complete the form with details of another person, and alas your investment
now belongs to someone else.

> NEVER pay with cash for investments

Whenever possible, try to pay for your investments in cheques, money orders or bank
drafts. This way you are in control of where your money goes. Investment cheques are
normally made in favour of the company that manages your investment. However,
there are some investments that require you to make investment cheques in favour of
third party intermediaries. Just be extra careful when you are asked to do so. Again, if in
doubt, do not render payment, and consult a knowledgeable third party who has no
vested interest.

> Proof of receipt of payment
Always insist on being issued with proof of receipt of payment by the party you make
payment to. Also, find out what sort documents you can expect to receive, whether it is
merely a slip or a detailed policy document.

When you have the proof, keep it for record purposes. You may also be asked to
produce them when you decide like to withdraw your investments.



We hope these simple tips will help you be more safety conscious in your monetary dealings,
whether the sum is high or low. Adhering to them would go a long way to avoiding the type of
fraud of which newspaper headlines are made and ensure that you are on the right track
towards achieving your net worth and wealth aspirations for the future.

PACIFIC MUTUAL FUND BHD, is a leading
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22sPACIFIC gary@pacificmutual.com.my
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